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Helsinki Airport 
Today

Helsinki Airport is the leading
long-haul airport and a popular
European transfer hub for air 
traffic between Europe and Asia.



in the Nordics
and leading 
in Europe.



The significance of air traffic for Finland

Air traffic accounts for 
about 3.2 per cent of 
Finland's GDP.

Air traffic provides employment to 100,000 people,
either directly or indirectly, in Finland.

Direct and indirect taxes 
paid by aviation sector to 
the government amount
to EUR 2.5 billion.

During the construction phase its 
employment impact is 14,000 
person-years. 

The Development Programme will 
create 5,000 new permanent jobs
in Helsinki Airport area.



30 Million Passengers in the Future
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Famous for smooth 
travelling

Remembered for its 
smart services and 
friendly staff

Owns the happiest 
passengers

Development Programme Targets for Helsinki Airport



Fastest growing segment = Transfer traffic

of the passengers
are Finnish. Helsinki is 
a multicultural hub.

Transfer traffic 
accelerates the growth 
of the local traffic.

Especially Chinese & 
Japanese passengers

Also passengers from 
Russia.



Megatrends of travel and aviation industry

Growth of 
individualism & 
SoMe in China

Growth of middle-
class and purchasing 
power in Asia

Digitalization

Urbanization

Climate change



We are investing
900 Million Euros 
to build an airport
of the future.



More Capacity and New Facilities
Terminal 

sqm2

+ 45 %

BH 

Capacity

+ 50 %

Capacity of 

WB aircraft

+ 100 %

PES



The size of the expansion

Passengers in the futureThe terminal will be 
expanded by over 
100,00 m2

Parliament Houses 
could fit in the terminal

(250 000 m2).

Football fields of 
renovated apron area
(450 000 m2)



A lot of things is happening
in only couple of years

2020
West Pier

2021
Expansion of T2

2014
More capacity
for check-in & 
security check

2019
Plaza

2017
South Pier

2016 New bus 
gates 36 A-M

2020
More capacity for T1

2016
More capacity for 
transfer baggage 
handling

2018
More capacity for 
border control



Timeline & next steps

1 M€ 300-400 M€400-500 M€100 M€

PHASE 4PHASE 3PHASE 2PHASE 1

2020201X201620152013 2014

Evaluation of
earlier plans

Departing and
arriving traffic analysis

Transfer traffic 
analysis

Resourcing and 
organisation

T2 security check and check in
capacity increase

Detailed planning (design) projects Master planning

Apron 1 extension

Development of apron
and deicing capacity

Parking facilityP5
extension

Increase of transfer capacity
• apron/taxiways and traffic areas
• contact stands
• terminal
• retail, FB & other services
• border control

Departing /Arriving & Landside
• check in
• security check
• retail , FB &  other services
• landside traffic (bus, taxi, car, train)

Taxiway AH-AM

Programme definition, programming and execution (on-going process)

Transfer baggage capacity 

Airport Maintenance base relocation

Development of Passenger Experience



Käyttäjien osallistamisen haasteet 



Tiedolla johtamisella 
osallistetaan käyttäjät

Peliteknologia ja virtuaalimalli

 Päätöksenteko

 Yhteinen ymmärrys

 Kommenttien kerääminen ja keskustelu





Lentokentän digitaalinen
tulevaisuus
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